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Working 
together to 

move Florida 
forward 

At Florida Power & Light Company (FPL), we deliver to our customers 
electric service that is cleaner and more reliable than ever before at a 
price that’s among the lowest in the nation. But we don’t stop there. We 
remain focused on working together with the communities we serve to 
make Florida an even better place to raise a family and do business.

In 2016, we helped those who need it most in three key ways: 

Advocacy: Efforts by FPL and our partner agencies helped Florida 
retain $68.9 million from the federally funded Low-Income Home Energy 
Assistance Program (LIHEAP). From that, we helped 64,000 low-income 
families receive $19.6 million in energy assistance. We partnered with the 
Florida Council on Aging to support Community Care for the Elderly. Our 
Medically Essential Service provided special communications to customers 
who need an uninterrupted supply of electricity for medical reasons. 

Financial Assistance: NextEra Energy (FPL’s parent company) and 
its employees provide donations to organizations like the United Way, 
the Salvation Army and others to be equitably distributed wherever it is 
needed. In 2016, $8 million in contributions were raised. Also, thanks to 
donations from our caring customers, shareholders and employees, more 
than $1.3 million was raised for our Care To Share® program. 

Energy-Efficient Solutions: Our easy, practical energy-saving solutions 
help customers save money. In 2016, nearly 65,000 customers completed 
an Online Home Energy Survey to help them understand their energy 
habits. 

We will continue to work hard as an advocate for all customers. By continuing 
to invest in a stronger, more efficient infrastructure, we can keep bills lower 
for the long term, which will help keep Florida affordable for residents and 
attractive for businesses for years to come.

Marlene Santos
Vice President,  

Customer Service

Florida Power & Light Company

Pamela Rauch
Vice President,  

External Affairs & Economic 
Development

Florida Power & Light Company
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More than 1,500 volunteers  
participated in 31 community volunteer 
projects in 13 Florida counties for  
FPL’s annual Power to Care Week
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Helping Move Florida Forward

Advancing Solar Energy
Today, FPL operates more than 335 megawatts (MW) of solar generating 
capacity with plans to build nearly 2,100 MW of new universal solar in Florida 
from 2017 through 2023, including approximately 600 MW in development at 
eight confirmed sites that are expected to begin operating by early 2018.

 » Total capacity of nearly 2,100 MW equates to about 9 million solar panels and is 
enough energy to power approximately 420,000 homes

 » New universal solar is expected to produce millions of dollars in net savings for 
customers – eight new solar plants expected by early 2018 alone will generate an 
estimated net lifetime savings of $39 million

FPL is also investing in community-based distributed solar, including:

 »  A 1.4 MW solar research installation at Florida International University’s College of 
Engineering & Computing in Miami

 » A 2.1 MW Solar Circuit at Daytona International Speedway
 » We are also adding solar trees throughout our service area as part of the FPL 

SolarNow® program that brings solar closer to our customers

Affordable Clean Energy Investments
FPL is investing more than $3 billion 
a year to modernize and improve our 
infrastructure. 

Phasing out older oil and coal-fired 
power plants and investing in modern, 
high-efficiency energy centers that use 
clean, U.S.-produced natural gas. 

 » 33 percent more fuel-efficient
 » 90 percent cleaner air emissions 
 » Saving customers more than  
$1.6 billion in fuel costs

FPL’s new Okeechobee Clean Energy 
Center, for example, will be one of the 
cleanest, lowest-cost plants of its kind 
ever built in the U.S. when it enters 
service in 2019.

FPL also recently announced a proposed 
1,200 MW new clean energy center to 
replace the existing Lauderdale Plant 
in Dania Beach – the site of FPL’s first 
power plant in 1928.
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Creating a More Reliable Energy Grid

 

Since 2006, FPL has:

HOSPITAL
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Our pledge is to continue to look for ways to change things for  
the better. Challenging everything we know, every day.  

Pushing efficiency, reliability and responsibility to new limits.  
Making us more energy independent than ever before.  

Finding ways to keep your energy bills low. It’s our promise to you.  
Because we don’t just work here. We live here too.

We will continue to:

Identify, create and support viable programs, products and services

Create and nurture partnerships with all stakeholders

Improve the quality of life for our customers by providing 
reliable and affordable energy

FPL.com 
41271

We pledge to keep getting better.


