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If you’ve been through a hurricane here in Florida, you know how important it is to be prepared. And, 
the best time to get ready is now. That’s where we can help.

FPL’s newly upgraded online Storm Center has resources you can use to ensure your family is prepared 
and safe. Here are a few items to get you started: 
 » Create and review an emergency plan with your family
 » Identify evacuation routes, special medical needs, important phone numbers and supplies 
 » Update your phone number and email address on your FPL account 

Download our storm guide for more tips, including how to safely operate a generator and trim trees:

 FPL.com/storm

Keeping your loved ones 
safe this storm season

 » Storm preparation tips and 
restoration updates

 » Ways you can save energy
 » Programs that can help you 

save money
Subscribe for free today:

 FPL.com/enews

Get email updates 
during storm season
Did you know you can get storm updates 
and much more delivered right to your 
inbox? Sign up to receive our email news 
and get access to the following:
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Facebook.com/FPLconnect FPLblog.com
Twitter.com/insideFPL YouTube.com/FPL

Connect with us

Advanced technology to help restore 
your power faster
Every day we’re not responding to a storm is a day we’re preparing for 
one. For us, this means preparing year-round for storm season and always 
ensuring we’re armed with the most advanced technology to detect and 
prevent problems, reduce outages and respond faster when you need us. 
It’s why we’ve invested more than $2 billion since Hurricane Wilma  
to strengthen the electric grid and work every day to make the system  
even stronger.

Preparation also means ensuring thousands of our employees are ready 
to serve when you need us most. See how we train and prepare for storm 
season:   FPL.com/ready

Storm charge adjustment 
A routine adjustment to the storm charge portion of your bill takes effect this month. Adjusted up and down 
periodically during the year with Florida Public Service Commission approval, this charge helps pay for previous 
hurricane restoration costs and replenish the reserve for future storms. Effective June 1, the storm charge rate 
will increase slightly from $1.40 to $1.50 per 1,000 kWh for residential customers. View information about your 
rates:   FPL.com/rates

Ask the Energy Expert 

Q  Do ceiling fans help me reduce my  
A/C costs?   - Jodie S., Naples

A Ceiling fans can help you reduce  
your cooling costs because they 

allow you to set your A/C thermostat  
higher and still feel comfortable. But,  
there’s a catch. Learn why you should  
turn them off when you leave a room,  
plus other tips for keeping your bill low  
this summer: 

 FPLblog.com/fans
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We have services to help keep you 
and those you love healthy and safe. 
If you or someone you know requires 
electricity for life-saving equipment, 
please let us know. Our Medical 
Essential Service provides extra 
help, such as pre-notifications before 
a hurricane for those with special 
medical needs. However, it does not 
guarantee service, priority restoration 
after a major storm or provide an 
exemption from paying electric bills. 
For more information, call the number 
on your FPL bill or visit:  

 FPL.com/gethelp

Did you know?

FPL SolarNow™ 
projects underway
Together, we’re 
bringing more 
solar energy to 
our communities. 
In fact, a project 
is already 
underway at the 
Broward Young 
at Art Museum 
with another one 
planned at the 
Palm Beach Zoo. 
And, this is just the 
beginning. How  
you can help:

 FPL.com/solarnow

Our new, state-of-the-art Mobile Command Center is 
just one tool that helps us respond faster after a storm.


